
Fares . . .  

Single Ride ………………………..… $1.00  
Bus Pass (10 rides) ……………..… $10.00  
Children (5 years or younger) …..….FREE 

Off Route Service….$1 Brainerd….$2 Baxter 
(Same-day requests for off route service are double)  

Please have exact fare ready when 
boarding the bus. The driver cannot give 
change.  

Bus Passes can be purchased from the bus 
driver. Passes and tokens are also available 
at City of Brainerd City Hall, 501 Laurel St. 

Hours of Service. . .  

Monday-Friday…. 9:00 a.m. – 3:00 p.m.  

Bus service will not be provided on the 
following holidays: New Year’s Day,  
Memorial Day, 4th of July, Labor Day, 
Thanksgiving Day, Thanksgiving Friday and 
Christmas Day.  

Schedule Information . . .  

Bus schedules and bus information is 
available at Brainerd City Hall, the 
Brainerd Library, and on the bus.  

To obtain route & schedule information 
please call 825-7433 or 1-866-925-7433. 
Also at www.brainerdcitybus.com 

Handicap Accessibility . . . 

The bus is equipped with a wheelchair lift.  
Drivers will assist passengers needing to 
utilize the lift. The lift can be used for 
wheelchairs as well as ambulatory 
individuals that are unable to negotiate 
steps. 

Bike Rack Equipped…  

All transit buses are bike rack equipped for 
your multi-modal transportation needs. 

Passenger Guidelines…   

Passenger carry-ons may be limited.  The 
driver will be unable to assist passengers 
with packages or other personal items. 
Passengers are responsible for securing 
carry on items and personal belongings and 
ensuring the aisle and wheelchair areas are 
not obstructed.  

Passengers are expected to conduct 
themselves in a manner that shows 
courtesy and consideration of fellow 
passengers. Eating, drinking, smoking and 
open food and beverage containers are 
prohibited.  

The Brainerd & Crow Wing Public Transit 
Service reserves the right to refuse service 
based upon established operating policy.  

Ready to Ride? 

Passengers must be immediately ready to 
board bus. Individuals wishing to catch a 
bus between stops (along published route) 
must be in areas that allow for safe stopping 
and boarding. Customers utilizing “Upon 
Request” stops must contact dispatcher at 
825-7433 to arrange a ride. 

Off Route Service. . .  

If you would like to ride the bus but do not 
live near the established route, Off Route 
service is available. Call the dispatcher to 
make arrangements for a stop in your 
neighborhood. Advance reservations (one 
day prior) are required.  

Off Route (dial a ride) service is available to 
all residents between 7:15 am and 4:30 pm. 
(See Off Route service rates) Individuals not 
needing a reserved trip must cancel rides. 
Repeated ‘no shows’ will result in a 
suspension of ride privileges. (Call 825-
7433 to schedule or cancel a ride.) 
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